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2016

4 mil

Email sends each week

70+

Categories

=

(when we’re not promoting something)
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What /s a design system?




developer.spotify.com

Branding Guidelines | Spotify for Developers

[ IVIVIVINT 3% DASHBOARD USE CASES

e Spotify. for Developers DISCOVER CONSOLE

u) [s]

Branding
Guideline

Note that by using these resources, you accept our [ Y vice. Usage of
these resources may also be covered by the " r Agr and our P

Our Logo

We are very proud of our logo, and we require that you follow these guidelines to ensure it always looks s best. Our logo is the combing
a simple and modern wordmark with the icon.

DOWNLOAD LOGO

ACTIVATE19

Spotify brand guidelines

= developer.spotify.com
Branding Guidelines | Spotify for Developers

The logo and the icon’s exclusion zone is equal to half the height of the icon (marked as x in the diagram).

Minimum Size

Establishing a minimum size ensures that the impact and legibility of the logo is not compromised in application

Logo Misuse

It s important that the appearance of the logo remains consistent. The logo should not be misinterpreted, modified, or added to. No attempt
should be made to alter the logo in any way. Its orientation, colour and composition should remain as indicated in this document — there are no

@ Spotify’

NO NO NO NO

exceptions.
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Grid System | Mailchimp
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@ Patterns

Grid System
Color
Typography
Buttons
Form Elements
Navigation
Tables

Lists.

Slats
Stats/Data
Feedback
Dialogs
Freddicons

Helper Classes

ACTIVATE19

Grld System 00 < >| @ @ ux.mailchimp.com 4 ol o
Color | Mailchimp .
Gridsizes  Grid gutter ~ Mixed grids ~ Responsive columns  Nested grids @ patterns £
Our grid system is composed of 8 flexible columns with a gutter between columns of 30px. We a| £
that the border and padding is included in the width of the grid columns. Grid System Color -
G d . Color £
ria sizes
Palette RoB | Less |
Typography
Size 10f 1
Buttons
Cavendish
Form Elements #FFEQ1B
Navigation
Size 1 0of 2 Tables % |
]
Parsnip Q
Lists #EFEEEA §
1/2 o
Slats
Stats/Data
Size 1of 3
Feedback
e 1/3 Dialogs
Freddicons Feedback
Helper Classes
Yam [ Ci Squash
#C5DBF2 #DBEACC #FBEECA

Mailchimp patterns
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¢¢

A design system is a collection of reusable components, guided by
clear standards, that can be assembled together to build any
number of applications.

Marco Suarez

Design consultant
Previously at InVision, Etsy, and Mailchimp

ACTIVATE19 presented by: @ iflenable
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Shopify Polaris

IShOplfy CONTENT  DESIGN

Guides

Check out these practical guides to help you
understand how to design for the Shopify
platform using Polaris.

Product experience prin Crafting the Shopify

ning apps for Shopify nternationalization

ACTIVATE19
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Shopify design system

Color picke

nline errol

Keyboard accessorie

Radio button

IMAGES AND ICONS

FEEDBACK INDICATORS

BEHAVIOR

polaris.shopify.com

Text field - Shopify Polaris.

Text field

A text field is an input field that merchants can type
into. It has a range of options and supports several
text formats including numbers.

Web Android )S

Examples Default text field v

Use to allow merchants to provide text input when the expected input
is short. For longer input, use the auto grow or multiline options.

Store name

Jaded Pixel Il

class TextFieldExample extends React.Component {

: 'Jaded Pixel',

handleChange = (value) => {
this.setState({value});

presented by @ ifenable
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Email at Stack Overflow - Stacks.

& | Q search stacks )

§ Product
=l

D o o

Email at Stack Overflow

How to create consistently-designed, properly-rendered email.

GUIDELINES
Getting Started
Best Practices

FAQ

TEMPLATES
Templates
Starting points for creating new emails.

Short Transactional

‘vverY'YVVIyYVVII'V'V’|

Long Transactional
Promotional
S c— S c—

BASE . —

D - b - Id h Border Radius éE

es Ig n ’ u I ’ s Ip Outlook Conditional CSS - o o
Stacks provides everything you need to quickly deliver coherent Responsiveness. T c—
N D

experiences across all of Stack Overflow—from the brand and product Typography S e — =E —-—

itself, down to how we send emails and write copy.
COMPONENTS Short Transactional Long Transactional Promotional
Buttons Great for emails with a single message like For complex emails that could contain multiple Major announcements worthy of grabbing
Footers “Forgot password", “You've been removed from messages like “Your answer was accepted”, attention or celebrating like “Announcing

a Team", or “Cart abandonment”. “New Interests”, or “Tag digest". Teams", “Welcome to Talent", or “You've asked

Images your first question”.
Tags

Product ly Email Content Bri
Robust CSS & JavaScript Patien M Patterns and guidelines for creating Principles and tactics for writing at Vs
libraries for rapidiy building Stack and sending emails to Stack Stack Overflow. Stac
Overflow. Overflow users.

ACTIVATE19

‘Team Identification

PATTERNS

Columns

Customizing Email

Tools to create more custom emails.

Create simple emails with styles for typography, hyperiinks,
responsiveness, Outlook conditional CSS, and more.

Components

Knowledge and Resources

Best Practices

Stack Overflow design system

Create more complex emails with components for buttons,
images, tags, team identification, and more.

Email Client Breakdown

Presented by: Ol'feﬁa%
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1. Feel the pain
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Your Stack Overflow CV is about to get a new look.

R .
J i K
Stack Overflow B3 Important  January 12, 201
Stack Overflow has invited you to join their Stack Overflow Talent Company Page
To: Ted Goas
Hello,

Stack Overflow has invited you to join their Stack Overflow Talent Company Page. Click here to ¢

Stack Overflow's Company Page is a place to build your employer brand and show the world's ¢
should want to work with you. For more information on creating a stand-out Company Page, vie'

also see a sample company page.

Please note that if you have a Stack Overflow Talent account, you'll be asked to log in to accept
do not have a Stack Overflow Talent account, you'll be asked to create one.

Best,
Stack Overflow Talent

ACTIVATE19

= stackoverrow
TALENT

Yikes! Your Company Page is still not live on Stack Overflow Talent.

Think of your Company Page as your plot of land on Stack Overflow. You want
developers to visit, learn what makes your company special in the hearts and minds
of developers who work there, and leave with a great first impression (even if they
don't apply right away).

Publishing your Company Page is a critical step in
your developer hiring process and needs to exist in
order for you to post your first job listing. Watch this
video for tips on creating your page.

e me to my company page

lly

stackoverflow

TALENT

Hi there,
Thank you for your interest in Stack Overflow Talent.

All of our solutions are annual and start at $5,699. We do not offer short-term or 30-day
hiring solutions.

If you're still interested in our solutions, please help us by providing more information
about your tech hiring situation.

ibmit Additional Informatic

Once you have submitted this information, we will be happy to assess whether Stack
Overflow Talent is the right solution. If we are able to help with your hiring needs, one of
our sales representatives will be in touch.

Best,

The Stack Overflow Talent Team

NS
= stackoverflow
TALENT

Hallo!

Unsere jingste Analyse zeigt, dass Unternehmen im Schnitt auf gerade mal 5
gesendete Nachrichten bereits 1 positive Antwort erhalten. Nutzen auch Sie jetzt
das volle Potenzial Ihres Zugangs zur Stack Overflow Kandidatendatenbank, um
Ihre Pipeline mit Entwicklern zu fllen.

Jetzt Kandidatensuche starten

Oder lesen Sie weiter und erfahren Sie mehr dar(iber, wie unsere erfolgreichsten
Kunden Stack Overflow Talent nutzen.

5 bewahrte Tipps fiir die erfolg K

1. Suchen Sie zunéchst so allgemein wie moglich und grenzen Sie eine Suche
nach und nach mit spezialisierteren Technologien und Skills ein.

2. Flllen Sie zunachst das Feld ,Technologien® aus und grenzen Sie
anschlieBend {ber die verfigbaren Optionen der .erweiterten Suche® weiter
ein.

3. Meiden Sie all inen ortern wie , JProg
oder .Ingenieur".

4. Kommen Sie schon im Betreff zum Punkt und nehmen Sie Bezug auf den Job,
fir den Sie rekrutieren.

StackExchange-

The following 4 items were added to your Stack Exchange “"Email Design” fee

Calculating unsubscribe rate in emails

| was wondering, what is the best practice for calculating the unsubscribe rates in
‘emails. number of people who unsubscribed / number of people who have read the
.email number of people who ...

agged: email, html-email

HTML Formatted Emails With Python
=) Disclaimer: beginner Hi, | am trying to build a formatted email sender. | want it to be
able to send emails to a user entered list of emails and have it format to a list of

presented oy: @ ifenable




2. Make it official




¢¢

If a design system is treated as a side project, it’ll probably fail.

Nathan Curtis
Founder and Principal, EightShapes
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Making our case

(5 &
@ T
Time Money Consistency Education
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¢¢

If you allow a small group of employees to build a design system, all these
problems go away. It will cost you about X hours a week for Y months.

Our sales pitch... basically...

ACTIVATE19 presented by: @ iflerable




3. Start small, involve others early




Design, develop, and delive

Use Atlassian’s end-to-end design language to create

aightforward and beautiful experiences.

ﬂ Brand

Foundations, including personality,
writing style, color, and type.

u Marketing

How color, type, and illustration are
used in marketing.

n Product

Foundations, components, and patterns
for building applications.

n A double rainbow! n Atlassian logos Q Why prototyping is a must

We use color in meaningful ways in all
expressions of our brand.

AATLASSIAN

n Our illustrations Atlaskit

S

The tools to build experiences in the
Atlassian Design style.

n Atlassian personality

A reflection of our culture, values, and
promise to customers - our personality
is on display in everything we build. E Server products

Desianina for Atlassian Server

ACTIVATE19 Atlassian design system

£ APldocs
Comments

Comments enable driving an action or decision, soliciting k or having a di ion on

items like pages, blog posts, issues, or pull requests. Depending on the context, these
discussions can take place among authors, contributors, and readers. The complete comment
pattern consists of an activity stream of previously posted comments and an editor for
submitting comments (if the user has the required permissions).

& Jim Bunnings AUTHOR 30, August 2016
Thanks for the write-up.
You've mentioned the reasons for changing the name. But what were the

reasons for holding onto the old name so long? | remember @Jesse Byler
suggesting the name change back in January in: Re: Y U NO use Confluence

© —Reply - Edit - Delete - Like

. Commenter: The person's name and avatar indicate who published the comment and
links to their profile and show their profile card on hover.

N

Lozenges (optional): Help users identify the type of comment. Examples include author,
internal, and external.

w

Date and time: Shows when the comment was published. The date format is at the
discretion of the admin and also serves a permalink.

»

Message: The body of text that the user can type and edit. Content can also include
images, links, videos, tables, and code blocks.

o

Actions: Interactions available to the user in the comment. The order for these link
buttons should be reply, edit, delete and like.

Types of comments
Flat
A linear, single-threaded discussion displayed in chronological order.

Martin Papy 27, April 16
Hi Sam, | have ordered your new 24" monitor. When it arrives, | will notify you

presentedby: @ ifenable
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AP 100% « Title - Arial - 24 -+ B I UA S oocOHN-

1 L3 1 2 3 4 B 6 - 7
Outline X ey o
IStackOverflow.design/email pages: g. 2 even columns (thumbnail + text)
StackOverflow.design/... 1 ) Email at Stack Overflow (infs ) Discuss what reside.. h. 2 uneven columns (thumbnail + text)
23 May 2018 Feedback a. [primary] Templates i. Job listing
a) . . o 3
i b. [secondary] Components ] ~ a — O Candidate Card (with badge options)
Remove link to Slack g :f:r::"r:]az\'cf uidelines  ncert Format Tools Add-ons Help Last edit was on June 21,2018 5. FAQ
_ “ 2. Creating new email 0% - Adal - % - BIUASS oOH- X /- a. The rest of the questions we've been working on
AddisectiontotaKes a. Our minimum bar of quality s 1 2 3 4 s 0 -
Templates i.  Email clients we suppc
b. Writing HTML & CSS 5 ’
Analytio c. Preparing and hosting images Siacks mentation
s . H H
2 - d. Testing Email Design at Stack Overflow May 2
o - i.  Using Papercut 3 ay 018
ISCusSs what reside...
ii.  Send test email to stac -
W Usetims ‘eedback
Other 3. Templates Email templates at Stack Overflow are in a state of disarray. Old templates are not mobile
- a. Short Stack friendly and break in many email clients. Many don't share code. Present day product teams are
Provide instructions ... i, Typography, bution ing email design pi resulting in design and ing across our etting Started
ii.  Good for emails with a product. Q The links in header are inconsistent.
Stacks Dy tation... 1 . L N PP .
¢ Documentation i, Ex. Forgot Password, coLumon QR right jgation for “Getting Started” page. It's
Survey
PROBLEM N b. Tall Stack Email can seem like a tangled mess, and you will deal with some crazy parameters. This project S—Removeinkto-Stack
i.  Everything in short stas will help explain email code patterns and set guidelines for teams to create consistently Q Add section to talk about when to use templates and when to us
SOLUTION i Good for emails with a designed, on-brand, properly rendered emails.
GOALS _ ype of message. GOALS ymplates
- ii.  Ex. Your answer was & . § § § Kristina Lusti . .
Carsers example 1. Standardize design for all future emails so we're all on the same page. stina Lustig Q Show a preview of email
PURPOSE P a. Solution: Evolve this doc and move it into Stacks. Apris, ) )
c. Full Stack 2. Provide code patieme for deeigners and engineers to craats emall on thelr own. This section covers a LOT of ground. O This could be a screenshot or an iframe. What are the b
Analytics A few grap. i Everything in tall stack a. Solution: Create a Master template with the most common patterns, make Some of this seems like itd make more had an opinion here.
grap... and button options. avallable in Stacks. sense up when you're defining the . . . . .
~ ii.  Good for emails with ¢ b. Maybe: Create isolated code snippets for common elements. problem, and maybe this section could Q Provide more than just a kitchen sink. Provide simple templates
Design ii. Ex. Newsletters, produ 3. Update or retrofit legacy emails. function better as a "Approach” section Q Transactional Template
. Solution: Audit existi ils. where you outline the parts of the X
code 4. Components & Solutlon: Auditexisting emals solition. QO Marketing Template
a. Text (title, paragraph, lists, link . R
i.  markdown PURPOSE Q *Special* Template
[LHETEMECATE © b. Button (primary and white) Analytics a Ted Goas O Kitchen Sink
c. post tags (list) A few graphs on email client popularity from Itamble (Dew Mnrkalmg). SendGrid (Dev Mar 13,2018
COMMON QUESTIO... d. <hr> Transactional), and Hubspot (Careers). More information a etrics Is this a good idea?
I nalytics
Courtny Cotten 3 Discuss what resides in this section. What is useful? What can |
Design Apr 19,2018
Yeap.
1. Your analytics should dictate what email client you focus on. Eg. if you don't have many P ther
Outlook users, maybe don't stress over a bug in Outlook 2003. Joshua Hynes
' Apr 19,2018

ACTIVATE19

. Emails don't need to look the same in every email client.
3 When building hybrid emails, maths must be spot on. So...
a. Make emails 660px wide. This provides flexibility for multi-column layouts.

Yeah, | would agree. Email components

‘would be very helpful.

Presented by: @lfem%



4. It doesn’t have to be complete
to be useful
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B SO for Teams Name
Something happened

A starting point for more simple transactional emails with a single message. It can contain
links or rich text. Read this if text is written in markdown.

Good for emails like:

e Forgot password
e You've been removed from a Team
e Cart abandonment

e We've updated our privacy policy
Medium Primary Button

You're receiving this email because you are opted in to Stack Overflow company, product and feature
announcements.

Unsubscribe from emails like this ~ Edit email settings Leave feedback Privacy

erfl
Stack Overflow, 110 William Street, 28th Floor, New York, NY 10038

<3

presentedby: @ ifenable
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B SO for Teams Name
Something happened

A starting point for more complex transactional emails that could
contain multiple messages. It can contain links or rich text. Read this
if text is written in markdown. Optionally this section can include a
128x128 sized illustration.

Good for emails like:
* Your answer was accepted
* You've been added to a Team
o New Interests

o Tag digest

Medium Primary Butts

Have something else to say, but it's secondary and not directly connected to the message
above? A new email section can be created.

B How different are “Top spot” and “Standard” listings?
@ Thomas A. Limoncelli asked Jun 22 at 18:18

Pretend | don't know anything about how our job listings are priced. What are the differences (price
and features) of a "Top Spot* vs "Standard" listings?

stackoverflow tag tag-name

You're receiving this email because you are opted in to Stack Overflow company, product and feature
announcements

L from emails like this ~ Edit email settings Leave feedback ~Privacy

S
) stackoverflow
Stack Overflow, 110 William Street, 28th Floor, New York, NY 10038

a

Presented by: @L&l‘a%
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stackoverflow

We’re announcing
something

The excerpt or slogan of the email
announcement can go here.

Medium White Button

SE= ‘ Are your preferences up to date?

S 7?,0—\_ Make sure we are recommending the best content for you.
FES

n,

Change your profile »

— ]
1 |

Mix and match patterns to build complex emails

Think of this template as a canvas for mixing and matching email components. Use
components and patterns as building blocks as you design and build new emails.

Overlay HTML text and elements on top of a background image.

Stack Overflow, 110 William S

™ v | B3 Moveto..
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Hello from Stack Overflow!

We think you'd be a great fit for an upcoming research study that will help us improve Stack
Overflow. If you're interested and available, we'd love to hear your feedback.

Dates: 19-21 November

Length: 30 minutes

Location: via Google Hangouts
Compensation: $30 via Amazon gift card

Sign up here

We look forward to meeting with you!

Beth Devine // Stack Overflow
User Experience Researcher

You're receiving this email because you are opted in to Stack Overflow research invitations

Unsubscribe from research invitations ~ Edit email settings ~ Privacy

Stack Overflow, 110 William Street, 28th Floor, New York, NY 10038

<3

ACTIVATE19
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Make Stack Overflow "\
More Welcoming. N\

We launched a new Code of Conduct in August that < AN
reinforces our commitment to mutual respect
and kindness.

Read the Code of Conduct

We also improved flagging so it's simpler to report
comments that are abusive or unkind and introduced the
New Contributor Indicator to make it easier to identify
and respond to new users.

Other Updates

// Stack Overflow is 10!

Stack Overflow launched 10 years ago this month. We started the site to help developers find
solutions to their coding problems. Today, it's a standard part of every developer's toolkit.

Watch video

S Shameless plug

Use Stack Overflow at Work

Since our May launch of Stack Overflow for Teams, more than 1,000 organizations have
changed how they share knowledge about their own internal systems and processes.

Learn more

/I Find Out What Other Developers Earn

Last month, we updated our Salary Calculator with 2018 Developer
Survey data. We added eight new countries and refined which
technologies contribute to salary predictions.

Compare your salary




'matag I'matag
I'm also tag I'm atag too
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5. Double down on documentation




¢¢

Another flaw in human character is that everybody wants to build and nobody
wants to do maintenance.

Kurt Vonnegut

ACTIVATE19 presented by: @ iflerable
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a SO for Teams Name
Something happened

A starting point for more simple transactional emails with a single message. It can contain
links or rich text. Read this if text is written in markdown.

Good for emails like:
e Forgot password
e You've been removed from a Team
e Cart abandonment

e We've updated our privacy policy

Medium Primary Button

You're receiving this email because you are opted in to Stack Overflow company, product and feature
announcements.

Unsubscribe from emails like this ~ Edit email settings Leave feedback Privacy

Stack Overflow, 110 William Street, 28th Floor, New York, NY 10038

<3

000 @ ¥ « « - L= BN

B3 Inbox - Google ~ 9:47 AM o
[Action Required] Regarding Permissions on design@stackoverflow.com
To: Designers

s“ stackoverflow

A message from your friendly neighborhood IT-Team

A recent disruption in service to Google Groups

Hello members of group design!
There has been a recent disruption in service related to our Google Groups.

Permissions for design@stackoverflow.com may have been stripped from Google Calendar
Events and Google Drive folders. Group membership has been restored at this point, but we
would ask someone from this group perform the following:

* Confirm that Google Drive folders intended for design@stackoverflow.com still retain that
share.

* Confirm that calendar events that invited design@stackoverflow.com still retain that
invite.

All documents and calendar events have been preserved, but permissions may need to be
reapplied. If you need assistance related to sharing documents and events, or have any other
questions, please email helpdesk@stackoverflow.com

TL;DR Please review GDrive and GCal sharing for design, and email helpdesk with any
questions.

Thanks!
Friendly Neighborhood IT Team

ACTIVATE19
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¢¢

When building design systems, get into habit of documenting early. You’re
building a system and that cannot work if the system is you.

Karri Saarinen

Principal Designer - Airbnb

ACTIVATE19 presented by: @ iflerable




Tips for writing documentation

7 X

Con

JA

Document
asyou go

ACTIVATE19

-
R
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— |

Real time

Get an editor

1L

UE

Not just words
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Me:
COWORKER:
ME:
ME:
ME:

ACTIVATE19

¢¢

Here’s how | make buttons.

Great! Hey does this other, simpler way work too?

No of cours...
(researches)

Actually... yes...

presented oy: @ ifenable



¢¢

One of the biggest impacts is people being able to get further without design
help. [...] It doesn’t mean you don’t need a designer—it’s just that other team
members can get further than they could before.

Diana Mounter

Design systems manager - Github

ACTIVATE19 presented by: @ iflerable
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e

Stack Overflow for T : DR
A new way to QA ) e Z I
b | LR ‘ Al
N / 3 .
J) ok e N
Stack Overflow J |
You previously expressed interest in hearing more about Stack Overflow Channels -
or Stack Overflow for Teams,
We've alpha tested. We've beta tested. And now the wait is over! Stack Overflow launched 10 years ago this month. We started the
Stack Overflow for Teams is a private, secure home for your team'’s questions site to he‘p developers find solutions to their COding prOblemS'
and answers. No more digging through stale wikis and lost emails—give your Todayl it's a standard part of every developer’s toolkit.
team back the time it needs to build better products.
Try it today, with your first 14 days free. Over the last 10 years, three million of you have written 25 million
answers to 16 million questions. It's been amazing to see
m programmers help each other. And from the incredible Q&A we Read Code of Conduct
built together to things like our Salary Calculator and Stack
M| 15 find out why we built Stack Overflow for Teams, read our blog post. Overflow for Teams, we look forward to continuing to help you.

Our new Code of Conduct came from numerous conversations
with the Stack Exchange community. Together, you helped
create a code that reinforces our commitment to mutual

We hope you enjoy this short video.

AAAAAA £ o Mt Tlem o ik b i e
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@tedgoas
https://email.geeks.chat/

{({{(m""mnum ------------

Thanks! & -



