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What's UpHabit?

Professional Network Manager to Own and build your Work Life Network
(aka everything your address book and LinkedIn should do but don't)

Privacy-focused

Mobile-first

o Reminders

o  Notes

o Tags
Free base features
92 releases in 2019

Obsessed with user

experience
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We found 4 birthdays

Set Reminders.
13 Discover contacts

Bernice Flores
newahuw@low.tj

Build relationship

137 days since last update

hinupne@nugbiskur.mr

@ Bernice Rogers

Build relationship

137 days since last update

Bertha Warren
zo@pusa.tg

Build relationship

Relationships

Select multiple ~ Filter / Sort Add
Reminders
609 Relationships contacts
= Aaron Jefferson =
Senior Manager | Southern
Acquaintance Client Investor

Notes @

Adena Chandler =
VP of Sales | Hotels of America
Club Investor Job > +3

Notes ® | Tags ©

Adria Hoover =
Occidental Petroleum

CEO  Colleague/Friend | Professional

DA

lationships _Introdu:

MANAGE

June 2020
Sun Mon Tue Wed Thu

31 (1 2 3 4
e o o

Today

Today © 2W

Club  Investor  Job .,

Adena Chandler

VP of Sales | Hotels of America -
Hospitality industry

@) (in) (¥

Jun 1, 2020 Today we spoke about the building.

View more...

e N
Snooze Contact (&we Connected )
N

Today © 3M

Acquaintance  Client  Investor

Aaron Jefferson

o) Senior Manager | Southern - Has 3 kids
and a dog

B © @

CONNECT
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UpHabit's Challenge

as a Professional Network Manager

We tried another platform for email + push and it fell flat
Didn't have in-app
Didn’t work with staging and production environments

Our focus is a deep user experience, so we needed:
Email
Push
In-App

Ilterable’s awesome at email and push, but what about in-app?
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Iterable In-App

it works everywhere

Standard In-App takes over the |
screen (it's modal and it has to be) |

You can style things a lot with CSS,
but it's still modal

But Iterable has great engineers...
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Iterable Engineering

they give us flexibility

Relationships

o In-App message —
i n te rCe pt i o n Select multiple Filter / Sort

Thank you!

We really appreciate your
review. If you have further
suggestions, let us know.

e Use the power
of Iterable’s

i n f ra St r U Ct U re cuen é We found 4 birthdays

Set Reminders

609 Relationships contacts

Aaron Jefferson &

Senior Manager | Southern

e Non-modal
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#1: Integrated Ul

it's not modal

o Custom
Payload
(JSON)

Custom payload (optional)

Code v powered by ace

1v {
2 "location
3 "header" 1%,
4 "body": "We really appreciate your review. If you have
further suggestions, let us know.",
5 "primary_label": "Welcome!",
. 6 "secondary_label": "Email us",
. D r |VeS o u r 7 "base64_image_string": "{{snippet
‘clip_feedback_heart_imagel'}}",
8 "secondary_url" mailto:support@uphabit.com?Subject

. =My%20feedback%20to%20UpHabit",

integrated Ul s
10

11

12

o Beautiful
design
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Select multiple Filter / Sort

Thank you!

We really appreciate your =
review. If you have further ‘ ' A
suggestions, let us know.

Welcome! Email us 5

Reminders

We found 4 birthdays

Set Reminders

609 Relationships contacts

= Aaron Jefferson =
Senior Manager | Southern

Acquaintance ~  Client ~  Investor

Notes @ )| Tags @

1
P 29 ©

Today Relationships Introductions

i

Settings
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#2: Server-Side Animations

GIFs delivered dynamically from the server

Animated GIFs
Base64 Encoded
Stored as Snippets
Inserted in JSON e [ o [
review. If you have further Ve ry fl eXi b I e @ Templates > Manage snippets > Edit clip_animated_app_tutorial_image
Sgastons: fetus know. Edit [12001] clip_animated_app_tutorial_image
Email us

Snippet name

Relationships

Select multiple Filter / Sort Add

Thank you!
We really appreciate your

clip_animated_app_tutorial_image

(it This is what you'll use to reference this snippet in your templates. This name Is unique within a project.
Custom payload (optional) Positional Parameters
A we fOund 4 bil’thdays + ADD NEW POSITIONAL PARAMETER.
= Set Reminders Preview
i |
N . - {{{ snippet "clip_animated_app_tutorial_image" }}}
609 Relationships contacts 2 locatiy any”,
3 "header": "Thank you!", -
4 "body": "We really appreciate your review. If you have Degcription
Aaron Jefferson = further suggestions, let us know.”, For Generic App Tutorials (animated)
5 "primary_label": "Welcome!",
Senior Manager | Southern 6 : "Email us”,
7 "base64_image_string {snippet Markup ©
Acquaintance  Client  Investor 'flip_animated_app_tutorial_image'}}",
8  "secondary url": "mailto:support@uphabit.com?Subject s = =l a _
= « @ @ e L] = | SoadEHTIE fle.
e —My%20feedback%26to%20UpHabit" B souce | @ = L m S
Notes 3 ' Tags 3 9 "current_location_only": false, A- B
16 "clip_id": "clip_id", ~
11 “always_show": true B I|L|=
= ps 128 } Styles - | Format - | Font - | size -
ﬁ & ; .. ROIGODIhOWGWA/ABpUTIqyZBwtLDBAb/bIRENGLjX +oidmyvzaLv7eRDdRu
o Resiomnie " b PR SWa89bh6pSIxqVqqIHG6sXZ7urfllOF1v+8AKjU+m3H+FW69pDRE{31AIWn3W
95XSVZwYbB8uPs+Fm17M7ZycfQIUN40CGIS9HXthQ2iPX19dHK9mY 7odmrdN
Ln:7 Col:38 32 characters selected 7p8P3qlerj/JI+FIEPV04mGrSjqk9031/LWq1h922DGR6ri02Ky 7ii T7arC6bCvZb

HeTWGK7ena0KT 4T PRhkerOTRT /Trt3x3v0C11 YhG+OicexZT1+hhiOl WeltAa
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#3: Properties-Driven Content

add whatever you want to the content on the app

e Use Iterable user —
properties Sun Mon Tue Wed Thu

an @ 2 3
e o )

Custom payload (optional)

& Code~ powered by ace Lots of People Today!

If you're too busy, tap on the

. I n se rt t h e d ata "location": "today", snooze button beside 'Today' to
3 "header": "Lots of People Today!", spread out the 2 reminders.

4 "body": "If you're too busy, tap on the snooze button

rea I_ti me beside 'Today' to spread out the {{todayBadgeCount}}] More...

reminders.",

5 "primary_label": "Thanks",
6 "secondary_label": "More...", Today &7 Snooze 2 Reminders
7 "secondary_url": "uphabit://intercom?link=https://intercom
.help/uphabit/en/articles/2771993-what-s-bulk-snooze", Today © 2W
8 "base64_image_string": "{{snippet
‘clip_bulk_snooze_image'}}", Club Investor  Job . .
. Ca n h ave 9 "current_location_only": false,
Al “clip_id": "clip id", Adena Chandler
il "always_show": true .
12 3 VP of Sales | Hotels of America -
Col l Ip eX Hospitality industry

©) (in) (W

Sta te m e n ts Ln:4 Col:109 19 characters selected

Jun 1, 2020 Today we spoke about the building.

View more...

(¢ i Eonnnartal )
Snooze Contact ( @ We Connected )

EP 29 © @ o

Settings

Today Relationships Introductio

LIVE ITERABLE 10




#4: Platform-Specific Messaging

certain messages only display on iOS and not Android (and vice versa)

o Iterable SDK can't target one Custom payiead (eptional)
p I ath rm = = M Code~ powered by ace
1+ {
2 "location": "any",
3 "header": "Thank you!",
H 4 "body": "We really appreciate your review. If you have
o BUt UpHabIt added a JSON flag further suggestions, let us know.",
5 "primary_label": "Welcome!",
for platform 6 "secondary_label": "Email us",
7 "base64_image_string": "{{snippet
'clip_feedback_heart_image'}}",
8 "secondary_url": "mailto:support@uphabit.com?Subject
. . . =My%20feedback%20to%20UpHabit",
o An |OS deV|Ce W||| ShOW the 9 "current_location_only": false,
. err . . 10 "clip_id": "clip_id",
message & Android will ignore it 11 “platform": “ios",
12 "always_show": true
13}
e Orvisa versa if “platform” is the
Ln:11 Col:20 17 characters selected

other way
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#5: Server-Driven Workflow

Iterable workflows are incredible, and you can drive complex interactions with them

o Leverage the power of the
Iterable workflow engine

e Conditional logic

o Delays

e Writing user profiles

e It's awesomel

ACTIVATE

LIVE

b senD ACTIONS e

sssssss

<<<<<<<<<<<<<

|
1users here | Node ID: 60+

Cua:ﬁom event
todayScreenViewed

)

today_tab_count <

§ useRACTIONS a

ADD USER TO LS’

. R
PR 00K

% SUBSCRIPTION ACTIONS e

& &

Yy
).

)
Perform action

0 users here | Node ID: 746903
© Send in app

21.8 Lots To Snooze

WobIvCHaNNEL | | MODIFY essace
SUBSCRPTION oo
% wmisc.AcTions e
§
A (&)

LLLLLLLLLLLLL

WORKFLOW.

= A

RESEES {'tip_bulk_snooze""yes")

(V)
B  Perform action

0 users here | Node ID: 604735
© Send in app
217 Bulk Snooze Tip

280 users here | Node ID: 746913

Delay for 7 days

(V)
= Perform action

O users here | Node ID: 604734
Update user's profile with

‘&
L

O
S T
|
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#6: Behavior-Driven Interactivity

workflow based on a user’s actions

Relationships

Select multiple Filter / Sort

Start when

Do you love UpHabit? )

Let us know how you like the (

Habiteer experience. )
o

Yes Not Yet

Already Rated?

Relationships

Perform action B Perform action

0 users here | Node ID: 731633
& Send in app
3.3.3.3 Rate us on the Play Store

—®

Your support means so
B  Perform action much. We'll keep working [ I
hard for you.

0 users here | Node ID: 731210 m
§Zendinane) Rate us Later

3.31.2 Rate Us On The App Store?

0 users here | Node ID: 731204
@ Send in app
— 3311 We Love You Too!

5 star Worthy?

Select multiple Filter / Sort

Relationships

Select multiple Filter / Sort
How can we make
it better? . N
.
Let us know so we can : =
improve your experience. a

Enjoying UpHabit ?
Tap a star to rate it on the
App Store.

* Kk k Kk ok
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Summary of the Six

1. Integrated non-modal Ul
2. Server side animations
3. Properties-driven content

4. Platform-specific messaging

5. Server-driven workflows

6. Behavior-driven interactions
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Thanks Iterable Engineering!

engineers can't save the world, but they can make it a better place

o Great workflow/design
environment

e Strongly multi-channel

e Native in-app support

o Extensible SDKs

ACTIVATE

LIVE ITERABLE 15



Resources for You

any company can do what we did

e Happy to talk anytime
o The QR code on the right is me

o neil@uphabit.com

e See you in the networking lounge!
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ACTIVATE

Thank You!






