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Have you registered for NAMTA 20027

Did you know you can take advantage of
seminar package specials and avoid badge

time
°
I S fees if NAMTA receives your registration by
MAY 11TH?
°
r u n n I n ‘What are you waiting for? Be a part of the
‘ PREMIER ART MATERIALS TRADE

SHOW, June 5-8, at the Pennsylvania

o u t * Convention Center in Philadelphia, PA!

Click here to download a PDF Attendee
* for ADVANCE REGISTRATION SAVINGS at NAMTA Registration Form (Adobe Acrobat Reader is
2002! required to view PDF files) or call NAMTA at
ouTe 704/948-5554 to request an Attendee
/A Brochure.
) Ge

NATIONAL ART MATERIALS TRADE ASS

= e, - Click here to learn more about NAMTA 2002
on Il ne ? in Philadelphia including travel and lodging
discounts, seminars and social events, show
PLEASEGLIEX HERE specials, and much much more!

NAMTA HOME | ABOUT NAMTA | MEMBERS ONLY | CONVENTION & TRADE SHOW | JOINING NAMTA | CONTACT US

National Art Materials Trade A ion 10115 Kincey Ave., Suite 260  Huntersville, NC
54 8fax info@namta.org www.namta.org
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For instance, “View in Browser” Links

“Allow recipients to view email in web browser. Always provide
this option.”

“Pre-Header should include a link to view in browser.”
“Essential Features ... View in Browser”

“Always include a ‘View in Browser’ link.”
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Pre-order yours and get 10% off!
Having trouble viewing this email? Click here!

EATALY

GIFTS BESTSELLERS PASTA&PANTRY EXTRAVIRGINOLIVEOIL ~SWEETS

* Last Days to
PRE-ORDER A

TURKEY

’
.
-

<

and get .-,

10% OFF ¥

your entire cart

Q =

Thanksgiving is next Thursday! Get your friends and family a farm-fresh turkey carefully
chosen by famed New York butcher Pat LaFrieda. Place your order by Friday for 10% off your
entire cart,* and bring home an Ialian feast: sauces, panettoni, and all! Show you know better.

G! OFF YOUR FEAS

Customer Service
Phone: 212-539-0833
Email: customerservice@eataly.com
Online Assistance

Eataly USA - 43 W 23rd St., New York, NY 10010

‘You are receiving this email at jen.capstraw(@gmail.com because you gave your consent to receive our
communications.
‘You can unsubscribe at any time by clicking the link below.

Click here to unsubscribe.
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Spartan Race What Can a Raw Diet Do for You? - November Newsletter Spartan Warm Up 11.14.17 WHAT CAN A RAW DIET DO FOR YOU? The benefits of ez

Eataly Do you have your Thanksgiving turkey yet? i Pre-order yours and get 10% offl Finish your feast! Having trouble viewing this email? Click here!i

6pm.com The Coach Event Starts Now (Up to 60% Off) - Shoes, handbags, accessories and rom the iconic fashion brand COACH. 6pm.com Free Shi

PREHEADER ALSO

¢« ”»
VISIBLE IN INBOX VIEW VIEW IN BROWSER” LINK

Pre-order yours and get 10% off! j P R E H EAD E R

Having trouble viewing this email? Click here!

EATALY

GIFTS BESTSELLERS PASTA&PANTRY EXTRAVIRGINOLIVEOIL SWEETS

NS p omtam oRiT | ¢
;;g,\ iy

7

g

presented oy: @ ifenable




Let us know your preference.
View this message in a browser

AWESOME SCHOOL

OUR CRADS CET CREAT JONS

We can't reach you, Jen

You let us know you were
interested in the Awesome
School's degree in Veterinary
Science, but we can't seem to
reach you 1o discuss your future
Are you stll interested in our
program?

ACTIVATE19
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“Always include a ‘view in browser’ link in your preheader.”

o Email Marketing” quide. The < that if yaur
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Are you SHR inkecestec In our YES, I'M STILL INTERESTED
program?

This is whe

additional text

The benefit of the extra tex nany email clients, it displays in the inbox preview just after

the subject, and can be Integral in lifting open rates
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Does this advance
my business
objective?

Does this serve
my audience?
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Let us know your preference
View this message in a browser
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How to choose a
growth marketing
platform you love

ACTIVATE19

Google
Gmail ~
coupose
Inbox (1,631)
Important
Senthal

Drafts (50)
Spam (406)

Error checking mailfor your external accounts. Details Dismiss

] More: 4™ Boomerang

@iferablle

How to choose a
growth marketing
platform you love

Hi Jen,

Is your ESP outdated, clunky, or inhibiting your ability to be awesome? If
so, it might be time to consider replacing the tool you can barely tolerate

with a platform you actually enjoy using.

Hereis a handy checklist of the 5 things to look for when comparing
options. After you complete the checklist, reply to this email to let us know

what you think!

10f121,649
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Let’s talk about some other
bullsh!t best practices
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Delete Disengaged Subscribers
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Delete Disengaged Subscribers = é
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Test Everything
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Test Everything = e
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Who’s
Your

Secret
Crush?
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chubbies
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Chubbies

Chubbies
YourSecretAdmirer@C.
Chubbies

Chubbies

Chubbies

Chubbies

Chubbies
cheapertrunks@chubb.
Chubbies

Chubbies

Chubbies

Chubbies

Chubbies

Chubbies

Chubbies
YourBestFriend@Chub.
Chubbies
lunge@chubbies.com

invitation@chubbies.

Inbox

Inbox

Inbox

Inbox

Inbox

Inbox

Inbox

Inbox

Inbox

Inbox

Inbox

Inbox

Inbox

Inbox

Inbox

Inbox

Inbox

Inbox

Inbox

Inbox

[TEST] DO NOT SEND TO PUBLIC - IT'S TOO AWESOME THEY WOULDN'T BE ABLE TO HAN...

ILLEGAL SHORTS - Just got a call from the SFPD and they said these are actually so soft th...
heeyyyyy youuuuu - Kind of just caught your eye from across the room and honestly, it's a re...
OH MY QUAD - is that a COMPLETELY NEW LINE of sports shorts with NO COMPRESSION L...
shorts 4 chillin’ - these shorts are so laid back the back of the chair broke. which really is a ...

A- - Very well done. Take this home and put it on your refrigerator. Look at it. Appreciate it. T...
40% *deflated* prices - We're doin’ a little Pre-Game Sale over at The Website where we'll be...
THE WINNERS HAVE BEEN ANNOUNCED - COME ONE COME ALL. THE WINNERS. THE GOL...
holler at me - esp if you like stretch trunks for $15 less than our regular stretch trunks, whic...
*hint* *hint* - HOW SUBTLE DO | HAVE TO BE. I'VE TRIED TO MAKE MYSELF ABUNDANTLY ...
under-$30 softcore clothing - for people who are hardcore about being mad comfortable all ...
please don't stop the - please don't stop the please don't stop the please don't stop the plea...
freeeeeeeee - BIIRDDDDD. Also trunks, shorts, all manner of Chubbies for 100% frizzle, for a...
We've Detected Some Suspicious Activity on Your Work Computer - Better Shut it Down and...
Sleepless in Englewood - In a world where no one can sleep, one man sleeps like a legend t...

*PTERODACTYL SCREAM* - *PTERODACTYL SCREAM* *PTERODACTYL SCREAM* *PTERO..

aemailopenersayswhat - hahahahahahaha you said what ahahahahahahahah i knew you we...
And lunge. And lunge. And lunge. - And lunge. And lunge. And lunge. And lunge. And lunge. ..

You're invited to the jacket party - It's a very limited, exclusive crew that's been invited since,...



chubbies —— chubbies —

WANT TO
MODEL FOR

cuugs,leso

Yes. Yes | do. >

Look “Model” up in the dictionary and you'll probably find a picture of Heidi Klum.

ACTIVATE19

But look “Chubbies Model” up and you'll find a picture of THIS GUY:




There are only two
no-bullshit best practices:

* Belegal
e Berelevant
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Now let’s talk about those
bullsh!t studies.
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Like those ones about video in email...

“Study shows video increases CTRs 96%”
“T3% of marketers say video increases CTRs”
“Video in email can lift conversion rates by 50%”

“Using the word ‘video’ in a subject line increases CTRs by 64.8%”
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Results for Client A

Compared to average email performance that quarter

UNIQUE UNIQUE
OPEN RATE CLICK RATE

-60% -67%
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Results for Client B

Compared to performance in no-video messages in the same campaign

UNIQUE UNIQUE
OPEN RATE CLICK RATE

-42% -31%
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Results for Client C

Compared to performance in no-video messages in the same campaign

UNIQUE UNIQUE CLICK-TO-
OPEN RATE CLICK RATE OPEN RATIO

-21% -68% -55%
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(iéii #SchittsCreek

IM SO CONF'USED -

X
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Be Wary of Flawed Methodology

I'VE GATHERED SOME OUT OF 5,000 RESPONDENTS YOou ACTUALLY NO, I ASKED
POLLING DATA ON THIS COMIC... ALL OF THEM SAID I'M BY FAR POLLED 5,000 | ONE PERSON THE

= THEIR FAVORITE CHARACTER. PEOPLE 7 SAME QUESTION
5,000 TIMES,

e,

prometheuscomic v ordprasse omi
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9 Jen Capstraw o
@jencapstraw

Me to non-email person (NEP): Email
marketers are funny! We even have a joke!
Ask me when is the best time to send an
email!

NEP: When is the best time to send an email?
ME: Tuesdays at 10am! *giant grin*

NEP: *blinks*

ME: It's sort of an inside joke.

#emailgeeks

12:58 PM - 13 Feb 2019

2 Retweets 33 Likes g ﬁ.@ 9. € qay 3 3

Qs n 2 Q 33 il
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So what’s a marketer to do?
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Take It All with a Grain of Salt
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Apply Critical Thinking & Challenge Convention
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AHEH\‘KE NEWS
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Courageously Embrace & Create Change
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AND REMEMBER:
Even the BEST Best Practices Can Be Broken

fg |
BREAKIN J'HE LAW! BREAKIN THE LAW!

ACTIVATEL9 rentedy . @iferable



ACTIVATELY

The Growth Marketing Conference

Presented by: @M&




