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6B+
Customer 
Profiles



230B+
Annual 

Messages 
Sent



Connect People with 
Products That Bring 
Them Joy



1,000+ Customers 
RETAIL & 

ECOMMERCE
CONSUMER APPS 

& SERVICES
FINTECH &
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SOFTWARE
MEDIA & 

ENTERTAINMENT
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HOSPITALITY



Fatherhood + Blue Bottle





Announcing the Winners of the 
2022 Iterable Expie Awards







Making an Impact and 
Delivering Joy
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Chief Marketing Officer
Adriana Gil Miner







The Message



Identity



The Voice 
of Generation





The Channels





1. Photo of people in front of TV





Uses a subscription service to 
order food and treats for her 
golden doodle

More responsive to SMS

Watches a lot of 
animal videos

Loves live music

Doesn’t check email over 
the weekend

In the market for a new car



The Activation Gap
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DATA ENGAGEMENT



Activate Customers 
with Joy



Harmonized lifecycles 



Individualized relevance



Dynamic responsiveness



The Activation Gap



Misaligned
Organization

Customer
Experience



Limited 
Resources

Empower 
the Makers



Legacy 
Frankenstacks

Open and
Flexible Tech






